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Xin hiy théo luAn nhimg van dé rac roi lién quan dén tiéu dung

(Lién quan dén nhiing van dé nhu 1a hop dong, cac khoan ng...)

Ny Truong hop kho khén khi trao d6i bang tiéng nhat, thi hiy di cing véi nguoi co thé
noi tieng nhat. !
N7 Hop dong giao udc bang 16i néi ciing duoc thanh 1ap. Thém vao d6 hop dong da ki i
két thi phai tuan theo. Khi ki két hop ddng c6 gia tri cao thi khong dugc phan doan
mot minh ma phai thao ludn véi gia dinh hodc trung tim Doi sdng tiéu dung. |
Y7 Trung tim doi séng tiéu dung sé dua ra cho ban 16i khuyén hodc tham van cho cudc I
dam phan tu chu, giéi thi€u ban dén co quan td chirc khac lién quan dén cac van dé
tinh an toan, chat lugng, hop dong... ctia san pham va dich vu.
Trung tim doi song tiéu dung khong thé thay thé ban dé dam phan véi nguoi ciia
doanh nghiép hay 1a cung cép chi dao thii tuc hanh chinh. '
Khong thé danh gia mic d6 uy tin cia doanh nghiép.

Thanh phé Nishio
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Hiy dén thao luin ngay

Khi ¢é cam giac bit an, khong biét 1am thé nao khi da 16 tham gia vao.

Khéng dwge lo ling mdt minh ma hiy dén thio luin tai trung tim doi sdng tiéu dung.
& Ban c6 gip nhirng van dé nhw thé nay khong?
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Ntl;g; :ﬁ?n Nguwoi khong quen biét dén nha cia ban

©Gidi thidu 1a néu thay doi gop hop dong dién hay két ndi internet -
thanh 1 hop ddng thi s& ré hon.

« WET

®Dugc khuyén nén ki hop dong vé bao hay thuc pham bd sung méi.

Phwong phap *3
ban hang kiém tra
®Dugc gi6i thiéu s& kiém tra min phi mai nha hay tudng ngoai.

®Dbugc khuyén nén sir dung bao hiém hoa hoan dé cai thién nha cua.

Tham héi * Nhan dwge di€én thoai tir ngu¢i cia
viéc mua doanh nghiép khong quen biét

©C6 nhitng trudng hop goi dén dé hoi mua quan 4o,
gidy dép khong can thiét, nhung thyuc ra bi ép budc ban

nhing dd vat c6 gia tri.

Phuong phap ban hang

bing cAch giti hang s Nhin dwgc nhitng buu phim khéong can thiét

®Nhiing san pham khong dat hang nhung van duoc giri dén nha.
Mic du di ¢6 hoa don nhung khong dit hang nén khong thé thanh toan.

#Tham khio bing chii gii & [P7)



Bl N7 Thio lugn
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Lira ddo dau tw Puwogc moi dé kiem lgi nhuin

®T6i duge moi dau tu vi chic chéan c6 14i.

®T6i duoc khuyén dau tr vi van dam bao giir dugce tién gdc.

©Tbi dugce khuyén khich tham gia hoi thao vi c6 nhimg cong cu
va trang web hiru ich dé giao dich.
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Ban hang da cap 88 Yéu chu két ban da giri dén SNS

®Vi noéi 1a kiém tién rat dé nén moi cung lam.
®N¢eu nhitng nguodi quen biét cua ban dang ky lam thanh vién thi
ban s€ nhan duoc tién.
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Hu§ b6 hop ddng

©Chi phi chuyén ra khoi can hg da song nhiéu
nam qua cao.

®ba bi thuong vi cai phanh ty dong ma t61 dd mua cach day 1
thang trudce.

x X10

No¢ nhiéu Khong thé tra cac khoan no

®Di tra cac phan thiéu hut chi phi sinh hoat bang vay tai chinh tiéu
dung va thé tin dung, so tién vay ngdy cang tang vi thé khong co
kha nang tra.
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Vu1 long lien he voi chung toi

Trung tim Doi song tiéu dung pho bién klen thirc va thong tin tiéu dung.
Hay tim hiéu nhirng théng tin chinh xdc nham bao vé thiét hai cho nguoi tiéu ding.

Nhirng chu y vé viéc ban hang qua mang *"'

®Viéc mua ban & trén mang thi khong thé tu hity bo dugc. Trude khi mua

hang chuing ta phai xac nhan chac chan diéu ki¢n mua ban.
®Tranh mua san pham cuc ré so voi gia thi truong(cd kha nang rui ro veé
nhitng san pham gia s€ dugc chuyén dén, con san pham that thi khong )

2% ¢

®Hau hét ban hang trén mang noi 1a “dung thu”, “siéu ré” thi s& kém
theo diéu kién dat hang dinh ky (mua hang nhiéu lan). Ban khong
thé ty v huy bo.

®Hay can than khi chuyén khoan vao tai khoan tén cé nhan.

*13

©®Dot nhién trén man hinh internet ¢6 hién thi dong chit nhu “da hoan tat
dang ky” va yéu ciu thanh toan phi dang ky, phi roi khoi hoi gia cao thi
day chinh 1a thu doan cua lira dao bang nhip chudt vao link.

®Du¢i danh nghia cua co quan nhu la co quan nha nudc hay la cong ty
lién két, cong ty chuyén phat nhanh, cong ty thanh toan... Ching gui tin
nhin lira dao 1a “c6 tién phi chua thanh toan” qua Email hay 1a SMS va
doi thanh toan hoa don ma sé tién 16n. Day 1a lira dao véi hoa don ma.

@®Cich d6i pho la: Khong lién quan, phét 1o, khong tra tién
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Khong can nhan vién tiép thi. tir choi 10i moi Ban hang qua dién thoai

©®Khi ndi chuyén voi nhan vién tiép thi hodc moi goi qua dién thoai thi
ban khong can phai nghe dén cudi cung.

© Trudng hop moi goi qua dién thoai, thi hiy néi 1a[t6i khong cin| rdi clp
dién thoai.

®Truong hop nhan vién tiép thi thi hdy néi 1a [ t6i khong cin, hay vé di].
Néu nguoi tiép thi khong vé thi hiy bao canh sat.

S6 dién thi cua canh sat Nishio (0563-57-0110)

#Tham khdo bng chi gidi & (P7]



Truong hop khong 1am hop dong. Khong dwa tién

®RAt kho dé 13y lai s tién ma ban da déng mot lan.
Khong dugc mot minh phén doan, hiy di ciing véi nguoi biét tiéng Nhat
dé thao luén voi trung tim Doi sdng tiéu ding.
Khong cho bén thir ba mwon dién thoai di dong -
tai khodn ngan hang

®Viéc cho bén thir ba mugn dién thoai di dong hodc tai khoan ngan hang
(cho vay dumng tén) 1a bat hop phap.
©Co thé st dung dung dé pham phap. Hiy chic chin 1a khéng dwoc cho mwon.

Khong giri tién mit biang dwong buu dién

©Gui tién mit bang thu thong thuong (bao gom ca gbi thu) 14 hanh vi
bat hop phép.
®Vi khong thé tin tuong ddi phuong. Nén nhat dinh khong dwoc giri.
®Yéu cau ghi chép ddi tra nhu 13 n6i ddi tén san pham 1a “sach vo™.v.v
cling la thu doan cua Itra ddo

Sir dung san pham chinh xac

®Hiy doc k¥ sach hudng dan sir dung va st dung ding vé san pham.
®Hay tién hanh kiém tra va 1am sach theo dinh ky.
®Néu c6 16i hong hoc thi hiy chup hinh lai.

@ Twvan ctia yéu cau boi thuong thiét hai thi hay tham khao y kién Luat su.
Trung tim Doi séng tiéu ding khong thé chdp nhan tham van vé viéc yéu cau boi thuong thiét hai.
Hay thao luan véi luat su. Trung tam sé€ gidi thi¢u hi€p hoi luat su tinh Aichi.

Hiép hdi luat su tinh Aichi (hoi truong chi nhanh Nishi Mikawa) &0564-54-9449

Khong thé can thi¢p vao nhirng rac roi cua cac ca

nhan lién quan dén tiéu dung.

Giao dich diu gia trwe tuyén va thi trudng tu do.

©®Hop dong mua ban cua cd nhan ( ban xe 6 t6 ca nhan, cho thué nha, tir bé quyen 191)
©Cho vay hoac vay tién cta ca nhan, yéu cau boi thuong ( khong lién quan dén viée

¢6 hop ddng hay khong)

Truong hop
ric roi gitra
cﬁc;:’; mhin Ty vén phap luat/ Dich vu thong tin da ngon ngit (280570-078377)

Hiép hoi giao luu quéc té tinh Aichi/ Trung tim da van hoa Aichi (8052-961-7902)
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Ban co biét che do tu cat bo hgp dong
(cooling-off period)hay khong?

Ché dd tur cit bo hop dong 1a ché do danh cho ngudi tiéu ding c6 thé hity bo hop dong (vo
diéu kién) néu van trong thoi ky ngay da quy dinh.

Thoi ky ciia tw cit bé hop dong 1a tuy theo chiing loai, phwong phap hop dong ma cé
loai trong vong 8 ngay va loai trong vong 20 ngay.

8 Tham hoéi mua ban/ chao ban 20 Chubi giao dich ban hang/
ngay KLt dién thoai/ cung cap dich ngay giao dich ban hang khuyén
vu lién tuc/ thim héi thu mua mai kinh doanh

Mua ban trén mang thi khong c6 quy dinh lién quan dén tu cit bo hop dong nhung, co
truong hop nguodi ban hang cé thiét 1ap “chinh sach hoan trd”. Hay kiém tra tai trang chu
cua nguoi ban hang do.

HEND*
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shimei

Huéng din dwong ddy néng cho ngudi tiéu dung 1a khach tham quan du lich

[Duong day ndng cho nguoi tiéu dung 1a khach tham quan du lich] c6 nghia 1a khéach du lich nude
ngoai dén tham Nhat Ban trong thoi gian cu tra tai Nhat, nguoi tiéu dung c6 gip cac van dé ric rbi
hodc thic méc gico thé goi dién dén dé tu van. Néu gap cac véan dé ric rdi hodc thic méc vé cua
hang, an uéng, viéc di lai, chd nghi ngoi ch:flng han, thi trudc hét hay goi dién dén dé dugce tu van.

¢ 03-5449-0906
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DPuwong diy néng cho nguoi tiéu
dung la khich dén Nhit thim quan

#Tham khio bang chi giai & (P7)



Thiét hai ngwoi tieéu dung

(nhirng ric roi cua nguoi tiéu dung)

C6 thiét hai vé tinh mang, than thé, tai san cua
ngudi st dung do sy ¢d phat sinh tir san phdm da
mua hay dich vu da st dung.

> #8 Nhan vién tiép thi

La cach thtc ban hang ma nguoi cua doanh
nghié¢p don phuong dén nha ctia nguoi tiéu dung va
gidi thiéu cac san pham hodc cung cap cac dich vu.

&8 Phuong phap ban hang kiém tra

Goi 1a phuong phép ban hang kiém tra vi 1a ngudi
ctia doanh nghiép s& don phuong dén nha cua ngudi
tiéu ding dé kiém tra mai nha, 16p son tudng bén
ngoai, mbi dudi san nha, binh chita chay,v.v va thuc
hién stra chira, thay d6i cac san phdm, phu ting hodc
diét con tring khong can thiét roi thu khoan phi cao.

U8 Tham hoi viéc mua ban

Nguoi cua doanh nghiép dén nha cua nguoi tiéu
dung giao dich mua ban san phim gi4 tri cao nhu la
trang stic quy bau ép budc thu mua lai v6i gia théap.

Phwong phap ban hang gui di

(sw lwa chon mang tinh tiéu cuc)

Mic du khong c6 dat mua hang , nhung van gui
san pham dén, yéu cau thanh toan tién day duoc goi
la phuong phéap ban hang.

"4® Lira dao dau tw

Giao dich ky quy ngoai héi (giao dich FX) va giao
dich nhi phan, "dam bao sb tién géc","chéc chin s&
sinh 161", "chi gidi thiéu cho ban" chéng han, day la
nhiing tir ngit khéo 1éo dung dé tién hanh 16i kéo dau tur
nhung that ra 1a diu c6 du tw ching nita thi van khong
sinh 101, qua nira s tién gdc khong tré vé, do 1a sy lira
ddi dé ban lién lac v6i nguoi kinh doanh d rii ré ban.

%4 Ban hang da cap
(ban hang theo chuoi

Thanh vién céc t chirc ban hang nhu my pham va
thuc phdm chirc nang... sé trd thanh nhiing vién méi,
1an lugt cac thanh vién mai gia nhap vao td chuc.
Pay 1a mot phuong thirc mé rong té chirc ban hang
theo kiéu kim ty thap.

28 Huy bo hop dong

Huy hop ddng khi da duoc giao két va trong trudng
hop hop dong tiép tuc nhu hop ddng thué nha thi hiéu
luc ctia hop dong chi bi huy bo trong tuong tai.

CH Tai nan san pham
Tai nan do khuyét diém cua san pham lam phat

sinh gy ra nguy hai dén tinh mang hodc strc khoé
cua nguoi tiéu dung.

30N Cac khoan ng khac

Ban dang vay tir nhiéu cong ty cho vay tién nhu 13
cong ty tai chinh tiéu dung, thé tin dung, tinh hinh la
rat kho dé chi tra.

XK1

Ban hang qua mang

Phuong thirc ban hang thong qua quang cdo san
phém trén bao, tap chi, tivi, internet... va nhan don
clia ngudi tiéu ding bang cic phuong tién thong tin
lién lac nhu 1a thu, dién thoai, internet.

%12

Chi ¥ lira ddo nhép chudt vao link

Mot yéu ciu lira dao dé tra mot s tién 16n bang
cach don phuong tuyén bd ky két hop ddng nhu
tham gia dich vu bang cach nhép chudt mot lan vao
duong dan trén trang web hodc e-mail trén internet.

%13

Chi y hira ddo v6i hoa don ma

Pay 1a mot tro lira dao, trong d6 c6 mot thu nhic
nhé vé cac khoan phi chua thanh toan dugc nhan tir
nha cung cép, mac du ban khong nhd n6 hoac ban bi
tinh phi thanh toan qua cac khoan phi tir buu thiép

hoac email.

b3EY Ban hang qua dién thoai

Mot phuong thire ban hang, trong d6 mot dai ly
nhu thwong nhan hodc tong dai giao két hop dong,
bang cach goi dién cho ngudi tidu dung hodc nho
nguoi tiéu dung goi dién va gidi thiéu hoac chao

moi san pham.

i \% Béng chi thich




{Vf Cach sit dung

& Nhing diém ch ¥ khi sit dung tai trung tdm Doi song tiéu ding

Bin than nguoi ky hop dong hay trao doi truec tiép voi
trung tam doi song tieu dung

Sau khi x4c nhan y mudn ctia nguoi ki két hop dong s& tién hanh tu van.
g Hay mang theo tai li¢u.

Khi thao luan vui 10ng mang theo nhiing tai liéu gitip ban hiéu rd ndi dung thao
luan va ban hop dong.

€) Noi vé phap luat.

Hop dong cua doanh nghiép nuéc ngoai dya trén luat ap dung ctia doanh nghiép
nén luat phap ctia Nhat Ban khong thé giai quyét.

e Khong hoan tra hé so.

Céc ho so tai liéu( ban sao...) khi da cung cip thi khong hoan tra lai.
g Hoéi vé thong tin ca nhéan.

Khi thao luan s& hoi vé thong tin c4 nhan xin hiy dong .
@ Xin hay dat hen trudc.

Trudng hop dén truc tiép cira tiép nhan, tiy theo tinh trang dong duc thi s& co
truong hop phai cho.
Ngoai ra, néu c6 chuén bi tai liéu trudce thi viée thao luan s& thuén loi hon.

Van phong chinh
ITARUFUKUCHI phu toa thi chinh
Thanh pho Nishio

s 0
Thoi gian trao doi :  9:00~16:00 Loi vao
(Uu tién dat hen trudc) Thanh phé Nishio
Trung tAm Doi song tiéu diung

HOo trg tw van bang tiéng nhat Tang 1 tod nha hoi nghi

Trang chii thanh phé Nishio Thanh phé Nishio
* Vui long xem [ Tw vén doi song tiéu dung: Trung tam Doi song tiéu dung

Tu van khoan ng 16n | Instagram




